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1 About e-Challan Project

Background:

NIC in collaboration with Transport department of various states of the country is working
together to explore the possible ways of making online and office Challan facility with the
cutting age technologies. After deliberation and discussion with transport department, it is
noted that online booking of challan and updation of its data authentic challan collection and
update from field on continuous basis is a challenge for department.

In order to address the above issue it is proposed to develop a comprehensive Android
platform based on mobile application and web based challan system with following
functionalities:

An Android based mobile application for booking of challan for online and offline
modes. For the location with poor signal quality mobile application with function in off-
line mode and data will be stored in local database of device. Once the connectivity is
established then the challan data will be synchronized with central server.

Feature to capture geo-tagged photographs of vehicle, document and location of
challan booking using camera of mobile device. Same photographs needs to be
displayed on map with relevant information.

A web based interface with feature of challan details view, Challan printing and
payment of challan for Public User and RTO/ Department user.

A web based interface for consolidated over view of system using MIS and dashboard
features for state transport department / Admin user and Central Ministry User.

Additional functionalities like e-payment for services, alerts through SMS and emails

——
| —



E ataanbics
CENTRE User Manual of Mobile/Web Based Transport Challan System

2 e-Challan Mobile and Web Application:

e-Challan is a sophisticated software application comprising Android based mobile app and
web interface, developed for the purpose of providing an comprehensive solution for
Transport Enforcement Officers and Traffic Policemen. This app-cum-application is
integrated with Vahan and Sarathi applications and provides a number of user-friendly
features while covering all major functionalities of Traffic Enforcement System.

This is an end to end automated system with digital interface for all the stakeholders in
purview of challan eco-system. The application offers customized interfaces for the following
stakeholders:

Enforcement officers

Citizens (private or commercial car owners/drivers)
State transport office

Regional transport office

NIC admin

Ministry of Road and Transport

The application introduces a novel concept of using mobile based app for issuing e-Challan.
The mobile based access to the system is available only to enforcement officers through
android smart phones. While the web based access is available to all the rest of the
stakeholders, mobile based access ensures the services are available anytime anywhere.
This application is built in line with the requirements of Vahan 4 and Sarathi 4 and shall be
accessing and updating data from/to national databases.

Connecting all the stakeholders through a common system will ensure data integrity,
reliability and transparency. End to end automation of the process will minimize the
corruption and bad practices to minimal while enabling efficiency at each level of users.
100% digitization and documentation of records will help in improving the visibility on
offenders, types of offences frequently committed, payments received on time etc.

The system aims to provide a perfect solution for the current challenges which the transport
departments is facing with respect to tracking the challan records, payments, reports etc. by
leveraging latest technologies which are easy to use, adapt and implement at the ground
level.

——
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3 Architecture of the application
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4 Features and Functionalities of e-Challan Application

The system offers range of features and functionalities across two different platforms:

I.  Android based smart phone / tablet

The system provides for automatic location logging (place name, Lat-Long) through
GPS.

There is an in-built function to click and store photos of vehicle, documents and
number-plate.

The app can fetch vehicle/driver details from Vahan - Sarathi database by entering
DL and/RC

System can automatically calculate the challan amount based on the type of offence
selected by the enforcement officer against the defaulter and the challan history of
the defaulter

The system offers synchronization of offline mode of challan issuance with online
system

The system enables onsite payment of challan through credit cards or cash

Automatic alerts and notifications sent to relevant stakeholders at predefined stages
of challan process

Challan receipts are printed through a handy and portable thermal printer

The receipt have the QR code which the defaulter can scan through his/her mobile to
navigate to challan website for online payment of challan amount later

The Enforcement Officers are able to search for any challan anytime anywhere

The system allows for evidence to be collected through uploading the photo/video of
the receipt and situation

The system provides the work scheduling tool for Enforcement Officers which allows
the admin to allocate work schedules through web while EOs can check theirs online
on app

Enforcement Officers can get details of sections under ACT through mobile app

Enforcement Officer can give feedback to the NIC staff on the performance of the
application through mobile app

Currently the system is bilingual i.e it supports English and Hindi
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Web based

The application can help in planning, based on the distribution pattern of challans
across the city. It provides the user with a heat map showing areas with higher
challan numbers in red. Moreover, the availability of numerous graphs would depict
the revenue earned based on state, zone, district etc.

Various privileges of the application such as Analytics, Job allotment, My Assignment,
Vehicle / document Disposal etc. would be managed by the role management feature
of the application

User management feature of the application help in creating and managing users in
department and with this module admin shall assign specific roles to other users.

The application is let the department head allot job assignments for on road challan
collection and the officer on the other side would receive the allotted duty sheet with
address overlaid on actual location map.

This application allow user to pay pending challan amounts online

The notification mail box feature in the application can allow the departments to
manage and track various notifications and issues raised by users or citizens

Search facility is there to help the department search through challan/offence history
Robust MIS dashboard for management to monitor and track progresses on cases

Management tool for fleet owners to add their multiple vehicles and track their offence
history

Upcoming features

The system plans to upgrade to support multilingual feature to support state
languages

The concept of dynamic QR code may be implemented, scanning which will take the
user directly to his/her own customized profile on website

Options to search for nearby RTO offices and officers on duty
Chat room and training module for Enforcement Officers
Theft control through automatic location tracing via GPS

Voice communication tools for Enforcement Officers to communicate urgent
messages

360* feedback from various stakeholders involved in issuing and receipt of echallan
Chrome app for quick and easy access of website

E-Challan wallet for quick and easy payment of challans and also generates surplus
money for the transport department

——
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5 e-Challan Process Flow

4 Issue of challan

~

*EQ captures RC and DL of
the offender in the mobile
app
» Vehicle and driver/owner
details are fetched in the
form from Vahan-Sarathi
database
*EQ selects the type of
offence committed
*Challan amount is auto-
calculated

+EQO takes the print of the
; chalan amount receipt
describing the vehicle,
driverfowner and challan
amount details and hands it
to the offender

4 Payment of challan

\&

+The offender can pay challan
amount through any of the 3
options: (i) in cash at onsite
(i) online through web later
(iii) in cash at RTO office
*The offender can scan the
QR code on the receipt and
he is directed to the online
challan payment website
*The offender can log into the
website using the OTP
received on his mobile
number which he reigstered
with EO during the issuance
of challan
+*Once logged in, the offender
will be able to see the
pending challan amount for
payment against his challan
number
*The offender can then make
the payment through online
payment gateway

-

J

Monitoring

+EQ can login to his system
to check whehter the
payments have been
received against the challans
he issued. If so, then he can
close the case else he may
send re-notification alerts to
the offender

*The RTO officer can log in to
the system to check how
many payments are pending
against the challans and how
much revenue has been
collected

*The officer can also look at
the wvarious notification or
issue alerts raised from
various users

*The officers and Ministry will
have access to dashboards
showing the heatmap of the
challan issuance happening
across a defined geography

J
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6 Tooltips of e-challan web application

6.1 Admin User :

Login Page for accessing the web application

&= O Y echallanwsh in

ﬂ Challan . A Cinrtal Challan Salution
Ministry of Road Transport and Highways

Enter the user
name

Click here to
proceed future

e il G
Enter user id and click on “NEXT” to proceed future
Screen for ‘Need help?’
W lart - & Dig illa
@ Ministry of Road Transport and Highways
i
ip
Click here o
-,c_ha'lllill;rr mgﬂﬁgﬂ‘lcs

Click on ‘Need Help? , In case of required any assistance.
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Challan - A Digital Challan Solution

Ministry of Road Transport and Highway

Having trouble signing in?

® I don't know my password
To reset you password, enter the recovery field that you wse to signin to E-Callan
@ Enter you Recovery email address

Enter mail id for
reset password

Click here to
proceed

CONFIRM

Click here to go
back

Upon clinking on “Need Help?” a new screen appear where the system from the user “Having
trouble signing in ?”

The user shall enter user his email id and click on ‘Confirm’ to proceed for reset the password
else click on “Cancel” for back to the home page.

Login Page for entering the password

Challan - & Digital Challan Solufian

Ministry of Read Transport and Highways

sunperadmin

------------------------------------------------- Click here to

Enter Password

login

o] i B

am

Upon clicking on “Next” the system ask from user to enter the password and click on ‘Login’
to access the system.

——
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Web application home page screen, where the admin user can able to check
the dashboard, manage cases (Pending/ Completed), manage offence, History,
Device, roles, users and job allocation.

e Ministry of Road Transport and Highways

Dashboard

i - R - RO R E)

=0

A AR PLTTAS usittuw ’ OGN N
mo™ SOTOATY 10422 . TOA2EM ni ‘ T o .

Once the user logged into his page, a new screen appear where the user manage his Cases
(Pending/Completed) ,check revenue status, manage offence, manage history, manage
device, manage roles, manage users and job allocate.

Screen for downloading the report in ‘PDF’ or ‘Excel’ format

Click here to
download the report
in Excel

Click here to download
the report in PDF

Disposed Cases 60 Pending Cases
This Month This Mont

Cases Till Date
This Month

Pending from Court 11

This Month m

Revenue Pending Revenue Collcted 460 9K
This Month . This Montn :

Click on “ ” icon to download the report in PDF format or Click on “ ” icon to
download the report in excel format.

10
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Screen for viewing the feedback from other the users

Ministry of Road Transport and Highways

Disposed Cases 60 Pending Cases
Ths Month This Month

Pending from Court Revenue Pendng 7 BK Revenue Collcted 160 2K
Thisbonh This Morih : This Month m

Click on - icon to check the feedback from the other user.

Feedback home page screen where the admin user can able to check the other
user feedbacks and their rating about the application

9 Ministry of Road Transport and Highways "z 8 0

User Feedbacks Rating

unal kumar Rating from users i Two & Half Stars
Addrin MH

Deepak Nishad
Deepak Nishad
Deepak Nishad

Deepak Nishad

Despak Nishad W e
Deepak Nishad i e
Click here to go back =
to the home page Home

Upon clicking on - icon, a new screen appear where the user check the feedbacks
from other user and check their rating else click on ‘Home’ to return back to the home page.

echalarmeb.in/dzshbazrd

——
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Screen for analyzing the challan data

Ministry of Road Transport and Highways

Anahfics

Cases Til Date 0 Disposed Cases Pending Cases
This Nonth This Month Thé Wonth
10

Pending from Court Revenue Collected

Ths Month m I This Monfh

Click on - icon to analysis the challan data across the city.

Analysis Challan home page screen where the admin user can able to analysis
the challan data as per their requirement such as Challan ratio state wise,
Challan rate over date etc

8 Ministry of Road Transport and Highways T 2 A Q
<;' - A0t Challan ratio according to regions =
5 e AR < el J-" 5 - ' ' Cemtral- 25% e
s hawar . » S 3 e
;A.g..., istamabid JAMMU AND: 5" et LI = -
Al KASHMIR 3 Regions wise
> Kol e N Challan ratio @
.‘1 ,:' 2 “‘."’(\/‘U" ~ West: 10X
/}' HIMACHAL e @
e ee. 'O'IJS:LK,,,,,,,FRAH( SH. E
L e . South: 15%
i : CHANDIGARH "\‘“. = '\ c.
Locations wise 3 2
UNTARAKHAND
= . challan v /Elick here to go bac
”‘“"“:.’Zw-‘m. to the home page
/ Bikaner B?:v b, Nepalk: Challans rate over date
N PRADESH ' TR .
Agra >
Jaipur ~
2 gu Lucknow. 2 -
it o Kanpur Date wise challan
l Jodhenr pimer Gwalicr )
) 1 b AR g ; . "

hatansel indashbascd

Upon clicking on - icon, a new screen appear where the user analysis the challan
ratio according to regions, challan rate over date and challan by officer ; else click on ‘Home’
to return back to the home page.

——
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Screen for accessing the Notification

T 13 Minsy of Fosa Tanzpe X \L__ ———— . -——

< c echallanwebin/dashboard

8 Ministry of Road Transport and Highways

Click here to go for
Notifications

(V) OO
Caeses Till Date 0 \/ Disposed Cases 0 Pending Cases 0
This Month This Morth This Month
«» 00 ] «»
Pending from Court Revenue Panding Revenue Collected
1his Month This Month Ihis Monh

Accused Name DL/RC Number Challan No. State Booking Date Updation Date

DHARAM SINGH DL2CABS74 UP16042901 uP 2910472016 NIL ?

UK10TAO3S8 UK16042912 UK 290472018 NIL

RMUTC UKOTPAD325 UK16042806 UK 2810472016 NIL

=3

UAQ7Q4731 UK168042702 UK 2704/2016 NIL

lelelelels

iEEEE R
A

LI N0

GAURAV KUMAR UKOTTA4445 UK16042806 UK 280412018 NIL & ?

2GRKGSAS1151 UK16042701 UK 2710472016 NIL

woncptvodOE

Click on n icon to check the notifications and issues raised by the users.

Notifications home page screen where the user can able to check the mails
received from other users.

8 Ministry of Road Transport and Highways

Mailbox
e
28.04.2016 ]III}
Challan lssue @
14.03.2018 @
Challan lssue
Mails received
from users 1403-2018
Chalan Issue e
12032016 @
Challan lssue
Click here to go —
back to home page T lnapnda

Challan lssue

echallerweb nidashboard

Upon clicking on n icon, a new screen appear where the user check the detailed
notifications and mails of the other users; else click on ‘Home’ to return back to the home

page.

13
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Click here to go
for profile My profile

O Logout,

Pending Case Click here to go
This Month for Logout

Cases Till Date Disposed Cases
This Month - This Month

Pending from Court
This Menth

Revenue Collected 160 4K

This Month

Liii JL>- BB = B =

Accused Name DL/RG Number Ghallan No. State Booking Date Updation Date Action
HTET IR SANTOSH UKOTTAZ223 UK1B43006 . UK. 300412018 NIL i Ed o
— SAKLANI
ﬂ E c DHARAM SINGH DL2CAGSTS UP16042901 . P 29/04/2018 MNIL ? o

lick here to go bac

E o UK10TAD358 UK1B042912 UK 2i
M to the home page

ETET RMUTC UKDTPAD325 UK1B042806 UK 28/041207F T 3 o
,,,,,,,,,,,,,,,,,,,,, = qaummtasian CKOTTA4445 UK16142805 UK 281042016 NIL Q7o

Click on @ icon to view the user profile on clicking on ‘My Profile’ or click on ‘Logout’ to
switch from the application or click on ‘Home’ to return back to the home page.

Profile Page screen for viewing the profile information’s

Click here to go for _
reset password
® SUPER_ADMIN
Details of user
superadmini@echallan govin profile

RESET PASSWORD

o superadmin

B4 superadmini@echallan govin

®
5
0
0
=
@

v HA
Click here to go back
to the home page Home
= Copynght € 2016 National Informatbcs Centre % #l‘F‘goREIAA!I"ICS
-challan CENTRE

arhallzrush inidachinar

Upon clicking on ‘My Profile’, A new screen appear where the user view the profile of his own
or click on ‘Reset Password’ to rest his user id password ; else click on ‘Home’ to return back

14
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to the home page.

Screen for Password Resetting

8 Ministry of Road Transport and Highways

Enter the details
of Password
Click here to go
CANCEL UPDATE
back

DO OO

9
RICE O

Upon clicking on ‘Password Reset’, A new screen appear where the user enter his old
password, new password & confirm password and click on ‘update’ to generate a new
password or click on ‘Cancel’ to return or click on ‘Home’ to return back to the home page.

*
-hallan

Screen for searching the challan through filter

Ministry of Road Transport and Highways

Click here to go N (™
for filter challan

ShowHele Fiter Panel

Cases Till Date Disposed Cases Pending Cases
This Manth This Month - This Month

Pending from Court Revenue Pending Revenue Calected 170 4K
This Mo This Monh This Honth .

15
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Click on q icon to show or hide the filter panel.

16
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Y Filter Panel

Add new filter ~ADD FILTER-- v

L
—Add Fiter- .
Challan No

Arcused
| Oficer

Click here to add
Filter

Offenses
Disposed Cases | Fie

This Month =
| Date [

Cases Till Date

This Month

Location

Upon clicking on * Q icon , a new window appears where the user can search the challan
from the drop down options such as challan number, accused, officer, offenses, fee, date,
location and location.

Screen of Challan Filtered

@ Ministry of Road Transport and Highways

Cases Till Date Disposed Cases Pending Cases
This Month ; This Month

Click here to go fo
Revenue Pending 71K Revenue Colleci next page

This Monih n This Month

per selected filter

Accused Name DL/RC Number Challan No. Booking Date Updation Date

Etnﬂ MR SANTOSH UKDTTAZ223 UK16043006 UK 300402018 NIL i ?
SAKLANI

0
@ET e ween e e e 0 QR Q
HFEE UK10TAQ258 UK16042012.. UK. 2004201 NIL & 3 0
ﬂrj RMUTC UKOTPAGE26 UK16012806 . UK. 281042016 NIL % 0
0
0
0

Erq GALRAY KUMAR UKOTTA4445 UK16042806 .. UK. 201042018 NIL & ?

Ernq UADTQ4731 UK16042702 UK 27104/2018 NIL & ?

EFW 2GRKGSA1151 UK16042701 .. UK. 2710412016 NIL & ?

ELE PRADEEP SINGH UKOTCA4445 UK16042505 .. UK. 25/04/12016 NIL ‘ ? o
RAWAT

[ _ [ _ MRHGIREVTEY VBKHNCYIKH 160 1B1R1A7104 1p TUNLINTE i Q F N

On home page of the web application screen, list of all/filtered pending challan displayed.

17
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Challan Details screen where the admin user can able to view the image
of RC, Impounded vehicle, Impounded documents uploaded by the
officer

Ministry of Road Transport and Highways

Accused Name

DL/RC Number Challan No State Booking Date Updation Date

ﬂ v n C MR SANTOSH UK07TA2223 UK16043006 UK 3010412016 NIL % ? 0
- SAKLANI

rH-E DHARAM SINGH DL2CABST4 UP18042801 up 291042016 N % 70
r D‘C UK10TAD358 UK16042812 UK 29/0412016 NIL % f o

Challan No. UK160429124437

Maich

Musscone

NO NO NO

./ Click here to go
| back to the home
page

Dehradun

B P
Googl Wap data S35 Gocgle  TERMS OFUSE

(£ INVESTIGATE OFFENCES

lialE of Wakileie M Image of vehicle mage of documents
impound impound
~(GERS IN GOO>

Upon clicking on ‘Challan No’, A new window appears where the user check the images
uploaded by the enforcement officer such as images of Vehicle No., Impounded Vehicle and
Impounded Documents or click on “Investigate Offences" for verification

Click here to go for
Investigate Offences

Investigate Offences home page screen where the admin user can able to
verify the offences and their penalties

Ministry of Road Transport and Highways

Accused Name DLRC Number Challan No. State Booking Date Updation Date Action

Amount: T 100 Offences

CARRYING PASSENGERS IN GOODS CARRIER (100)

Click here to
cancel the
Invertigation

Click here to save
the records -
Amount: 100 Investigate Offences

CARRYING PASSENGERS IN GOODS CARRIER (100)

Choose your option Click here to select
Y P the offence
dd More Offence .

Add Offence

Owner/Driver
Click here to the
add offences

Once the user clicked on ‘Investigate Offences’, A new window appears where the user click
on ‘Add offence’ form the list of offences for addition of any other offences and click on

Vehicle Details

VRC Ne. UK10TAD356

18
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" icon to save the offence details or click on ‘Cancel Investigation’ to get return back to
the page without the additions

Screen of Notification received from the offender

Accused Name OLRG Numper (halenko. Stk BookngDa  Updaton Deke )

HH} RS LT .. Km%

SHLAN

>

DHERAH SNGH DLACARETA PG, UP 290E0tG ML iio

i
HH UKICTAGERH UKIGOBM2. UK. Mle N izo

FametPendng |

Chelen o UKTGD4Z9t443T

Click on 3 "icon to check the notification from the offender

Screen for accessing the Payment of challan

Aecused Name DLRC Number Challan No

H_HE RSOS  UOTEZD W, W N W ‘izo

SRLAN

H_HE DHRMISNGH  DLICAREA PO P mmMas WL i%o
H_H RO L S /[ ‘iio

PeymentPending |

Chlan No. UKTG04281 24437

Click on ¢ < icon to proceed the pending payment of the challan

19
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Screen for initiating the payment of challan

Y Ministry of Road Transport and Highways % W & Q

Challan No: UK160428064450 11500 INR

a Accused Name: GAURAY KUMAR

Click here to proceed

Click here to go back

. Copynght © 2016 Nabonal Infermatics Centre NATIONAL
Q INFORMATICS
-ghallan S

ece H

Upon clicking on A icon , A new screen appears where the user click on ‘NEXT’ to
proceed future or Click on ‘Cancel to return back to the page

Screen for selecting the mode of payment

8 Ministry of Road Transport and Highways A Q

@ Challan No: UK160428063529 4500 INR

Click here to go for o
cash payment CASH AT DEPARTMENT

4500

Click here to save
the transaction

T
-challan
eCe

Click here to cancel

Once the user clicked on ‘NEXT’, Again a new screen appears where the user click on ‘Cash
at Department’ then click on ‘Save’ to proceed the payment or click on ‘BACK’ to return back
or click on ‘CANCEL’ to cancel the transaction

20
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Payment completed home page Screen

@ Ministry of Road Transport and Highways

Y Fi
Cases Till Date 86 Disposed Cases 62 Pending Cases 24
This Month m \/ This Month n This Maonth n
Challan Payment o Revenue Pending Revenue Collected "
Status Changed as [} This Manth 56 This Month 1649
Completed -

DLARC Mumber

Accused Name Challan No. Booking Dale Updation Date

7Ej rJRsiﬁrﬁEISH UKITTA2223 UK 16043008 UK 3004/2018 NIL i E4 o
E_E—C| DHARAM SINGH DLICAQST4 UP10042901 .. UP 290412018 NIL a 0
0 oo e S
E*E—q RMUTC UKOTRAD325 UKIG042800 . UK. 230412015 NIL i 0
- R R L S 0
H_ET| UADTQATI UK16042702 . UK . 27042016 NIL a % o
0B S S
Upon clicking on ‘SAVE’ , Home page screen appears where the status of the challan is

changed as ‘Payment Completed’

Screen for accessing the feedback

Cases Til Date Disposed Cases 62
This Month This Month
[ 00 ]

Pending Cases
This Month

Pending from Court Revenue Pendng (6 5K
This Monh Tris Month n

Revenue Collected 164 QK

This Month m

Click here to go for
Feedbacks

Accused Name DL/RC Number Challan No. State Booking Date Updation Date

H HJ IR SANTOSH UKDTTAZ223 UK16043006.. UK. 300412016 NIL
— SAKLANI

HHJ DHARAN SINGH DL2CARSTA UPIB042801..  UP 290412016 HIL %z o
H—E UK10TAQ358 UKIB042612. UK. 20042016 NIL %f o

Click on o icon to give any feedback to the user/ offender

21
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Screen for sending the feedback to the user/ offender

Ministry of Road Transport and Highways

Enter Subject Line
Enter Message
Click here to Submi
the feedback

Click here to cancel

Copynght € 2016 National Informatics Centre

% NATIONAL
INFORMATICS
CENTRE

i,,
al
or
.‘3-;@

Upon clicking on ° O icon , a new screen appears where the user write his feedback and
click on ‘SUBMIT’ for submission or click on ‘CANCEL’ for return back or click on ‘home’ to
go back to the home page.

Screen for initiating the challan to the court

8 Ministry of Road Transport and Highways

Pending from Court Revenue Pending 66.5K Revenue Collected 164.9K]
This Manih This Mont This Manth
«»

Accused Name DLRC Number Challan Na

Booking Date Updation Date

HTET MR SANTOSH UKOTTAZ223 UK 16043006 UK 3010472016 NIL
 — KLANI P
SARLA Click here to send the

E' n c DHARAM SINGH DL2CARET4 UP16042801 up 2910472016 NIL challan to the court
E_E UK10TAD358 UK16042912 UK. 291042016 NIL
E n c RMUTE UKOTPAD2E UK 16042808 UK 2810412016 NIL
HTE? GAURAV KUMAR UKOTTA4445 UK 16042508 UK. 2810472018 NIL a ? 0
E H C UADT4T31 UK1B042702 UK 2710412015 NIL a 7 o
ETE? 2GRKGSAS1151 UK16042701 UK 2710472018 NIL a ? 0
E_H PRADEEP SINGH UKO7CAS445 UK 16042508 UK 251042015 NIL ‘ ? o

! RAWAT
E n c HBHGIRFYCFIY WBKHMCYUVKHIGE UP16D42104 up 210412018 NIL i f o °
E_E_C HEGHA MH14BR4321 MH16042105 .. MH 2110412018 NIL i ? 0

0 May 2016
Sunday |

Clickon* " icon to send the challan to court
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Screen for assigning the court from the list of courts

|/ D) Miistry of Road Transpe * Y - -~ — it o [ e |
€ - € [ echallanweb.in/dashboard @y =

Ministry of Road Transport and Highways

[ = i Rl | ceocoines 160K
This Month m
i Send to court

L

STATE : UK RTO : DEHRADUN RTO
- 12 > I . Rz o

avg: Az o0

"ol azo

"0 1 %z o0

-1 > B 2204

-B-0 azo

BE , Qzo

gE v %o

EE HBHGIRFYCFIY VBKHIVCYUVKHIGC UP16042104 up 21/04/2016 NIL % 0 °
Hﬂ HHGHH MH14BR4321 MH16042103 .. MH 21/04/2016 NIL % ? o

M H © Mghi'g " ' 9] | 7 T

Upon clicking on ° " icon, a new window appears where the user select the court from the
list of court and click on ‘SEND’ for submission
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Pending from Court ; Pe Bk 3 Revenue Collected 164 9K

This Month is Month - This Month

Accused Name DL/RC Number Challan No State Booking Date Updation Date Action

ﬂ v m C MR SANTOSH UKO07TA2223 UK16043006 .. UK 30/04/2016 NIL % ? o

SAKLANI

[ﬂ_ DHARAM SINGH DL2CAB574 UP16042001 . \'JF—‘ 20/0412016 NIL % 3 O 4
ﬂ_n Status Changed as 2912 UK 29/04/2016 NIL i ? 0
= hallan send to cou

BB: RMUTC ORUTFRISZS 5 UK 2810412016 NIL % 70
[n' GAURAY KUMAR UKOTTA4445 UIK1604280€ UK 2810412018 NI % E4 0 o
ﬂ ﬂ C UADTQ4731 UK16042702 . UK 2710412016 NIL % E4 0
E‘E_ 2GRKGSAS1151 UK16042701.. UK 2710412016 NIL % E4 o
ﬂ_m PRADEEP SINGH UKO7CA4445 UK16042505 UK 250472016 NIL ’ ? o

RAWAT

n“,n; HBHGIRFYCFIY VBKHIVCYUVKHJIGC UP16042104 . Up 21/0412016 NIL i ? 0 p [ °
HTET HHGHH MH14BR4321 MH18042103 MH 21/04/2016 NIL % ? o Hu

Once the user clicked on ‘SEND’, Home page screen appears where the status of the
challan is changed as ‘SENT TO COURT".

Screen for initiating the Print

8 Ministry of Road Transport and Highways v s Q

Pending from Court 13 Revenue Pending 66.5K Revenue Collected 164 9K

This Month This Manth This Manth —
[ 00 ] .
@ Click here to go for
print
»

Accused Name DOL/RC Number Challan No. State Booking Date Updation Date Action

E]ET MR SANTOSH UKOTTA2223 UK16043006 UK 30042016 NIL (h ?

SAKLANI

HJE - DHARAM SINGH DLICARST4 UP16042901 up 29042016 NIL i ?

TE UK10TADS5S UK18042912 UK 291042016 NIL i ?
HJE 5 RMUTGC UKOTPAD3Z5 UK16042806 UK 28/042016 NIL i f
W_- GAURAY KUMAR UKDTTAL 445 UKAB042806 .. UK. 281042016 MIL i ?
E JE c UBD7Q4721 UK16042702 UK 2710412016 NIL a Ed
EWT 2GRKGSAS1151 UK16042701 .. UK. 20042016 MIL % ?

E]EE PRADEEP SINGH UKDTCA4445 UK16042505 UK 251412016 NIL ‘ ?

RAWAT

@

01 May 216
sunday

Hjn 2 HEHGIRFYCFIY VBKHIVCYUVKHIGC UP1E042104 up 20042016 NIL i ?

ETE_: HHGHH MH14BR4321 MH16042103 .. MH 211042016 NIL i ?

=R D - D - - -

Click on "icon to print the challan/ vehicle released order/ Document released order or
Challan sent to court
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Screen for printing the Challan, Vehicle Release Order, Document
Release Order or Sent to Court
0 Ministry of Road Transport and Highways

* w4 Q

Pending from Gourt
This Maonth

Revenue Collected 164 9K|
This Manth .

Accused Name DLRC Number Challzg
fClick here to go for print

he vehicle release order

Updaling
Click here to go for print
SAKLANI the order send to court

ETET DHARAM SINGH OLICARSTA UFiE042901 ‘JF‘ 19/04/2016 NIL 1 ?l 0

c“c_k here tO go for Challan Vehicle Release Order | | Documents Release Order Send Court
print the challan
E TRITAIS08 UK 2012 . JK . 29i042016 T NIL i ? 0
_E__ RMUTEC UKOTPAD32E UK16042308 LK JANADN1E

ETET VIR SANTOSH UKDTTA2223

Ml

lick here to go for print the

GAURAY KUMAR UKDTTA4445 UK16042306 . UK . document release order

UADTQ4731 UK16042702 . UK. 2710412016 NIL ‘ ? 0 g

Challan Vehicle Release Order | | Documents Release Onder Send Gourt

ETET 2GRKGSAS1151 UK16042701 . UK. 271042018 NIL i f 0 °
E iy E PRADEEP SINGH UKOTGA4445 UK16042505 UK 25042015 NIL & ? o

RAWAT

| _ - _ [ LIDLICIDCVETY DL AL L [i=fRLYLELY] 1o LYRF L] 11} “ =

Upon clicking on ° "icon, a new window appears where the user print the ‘Challan’,
‘Vehicle Release Order’, ‘Document Release Order’ or ‘Sent to Court’

Screen for selection of printer

Print aan [P
Totak P/ Chatan - 4 Dighal Cratan Soktisn
ot 1 page {ﬁ‘.l 2 {
oY ransport am é
m Canc N7 wrewr “
R Save as POF Click here to select the
= printer and print i -
!
Pagy Al
LKIB042T020243 ChanDale 27042016
it v nToeT vehide Class
Owrer Ackiess
Under et
€r 5i Y; 1 Carying excass passenge
ChalanAvowt  NRZD0 fcash) svaMupto
n Defa v
Doxsvert Yor vene
Irgounded rponsed
fions Simpify page VArmes Nave: ... L —
¥ Headess and footers
Btk anelas Mems aad Sigratars of the Vislator Nanz and Signature cf the Officer
Backgrourd greg!
e R
et i R R D s

Once the user clicked on the list to options to print, a receipt of the challan is generated. The
user can take a print of this.
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‘ This Month

Accused Name DLRC Number Chalian No. Booking Date Updation Date

vIR - FRAMILA KUMARI UP53BMDE46 UP16042101 P 211042018 NIL i
B3 1 0

i I SRI HARINDRA NATH UPS3BMDATT UP16041303 up 131042018 HIL i
‘ge X 0

TRIPATHI
EE|‘_ MR SHIV KUMAR LIPTZENSG4T UP16041105 LF Nin42016 NIL % ? o
E_EF UNIKRISHNA GV KLIMBFS227 KL180326810 KL .. 261032018 NIL i % o
E;L ABHAY UP53BMDA34 UK16041206 UK 121042016 HIL i z o
H\_EF SKSYK 3455666806066TTTTTTTITTAT  UK16040805 . UK 0o/04/2018 NIL i % o

e L Click here to 90 for UK16040912 UK 09/042016 MIL % ? o
release vehicle

ﬂ""‘"id&i‘“w"""li SRI HARINDRA NATH UP53BMDETT UP16040807 . P 08/04/2016 NIL i ? o

TRIPATHI

B'BE ANIL KUMAR UP538H0856 UP1B040BDT . UP 0BI0422018 NIL i 0

SRIVASTAVA

ﬂnm—_ MANISHA GUPTA UPS3EM0B4T UP16040801 . up 06/0472016 NIL % ? o °
= Copynght® 2016 National Informatcs Centre % :ﬁ!‘T %NAAI.‘,_
-challan CENTRE

1cs

Click on ‘Vehicle Impound’ to release the vehicle.

Confirmation for releasing the Impounded Vehicle

€ C' [} echallanwebin/dashboard

@ Ministry of Road Transport and Highways |

Can yau confirm this?

Cases Till Date Prevent this page from eraating additional dialogs.
This Month
(L4

3

Pending from Court
This Month

Revenue Pendina o8 RIX Revenue Collected 164 9K|
/Click here to release This Manth
the vehicle

Arcused Name DL/RC Number Challan Mo Booking Date Updaton Date

Actio
E_Eq PRAMILA KUMARI UPS3IBMDB46 UP16042101 . up 2104/2016 NIL i f o
EE SRIHARINDRA NATH UPS3BMOSTT UP 16041303 . uP 13042018 NIL i Q‘ o

TRIPATH

EE—C| MR SHIVHUMAR UF3DENS04T UPMO04TI05.  UP 1110412010 NIL i 0
Qo vy s wese o wens v 42 Q
H_ET| ABHAY UPSABNIO8M UKIG041208. UK. 120412018 NIL & 0
ﬂ Ej SKEVK 4E5EEBEEESESTTTTTTITTTTT  UKIG040005 UK 0904/2015 NIL i 0
EET| HELLO UF130T7367 UKIE0A0012. UK. 0942015 NIL i T 0 o
D L S

TRIPATH

Upon clicking on ‘Vehicle Impound’, A new window appears where the system ask from user
to ‘Confirm’ to release, Click ‘Ok’ to proceed or click on ‘Cancel’ to return back.
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9 Ministry of Road Transport and Highways

Accused Name DL/RC Number Challan No State Booking Date Updation Date

EE FRAMILA KUIMARI UP53BM0B46 UP16042101 .. up 210412016 MIL i ? o
EHE SRI HARINDRA NATH UP53BNMOBTT UP16041303 up 130412016 NIL % ? o

TRIFATHI

EHU MR SHIV KUMAR UP3ZENS647 UP1ED41105 upP 110472016 NIL i 7 o
Eﬂfm UNI KRISHNA 5V KLO1BFR227 KL18032810 KL 280312016 NIL i ? 0
EUU ABHEY UP53BMOBI4 UK16041206 UK 120412016 MIL a ? 0
E|_||_| SKSYK 3455B606866687777T7TTTTIT  UKIB040005 . UK. 09/0412016 NIL i 4 o

\.r nll o [~ Status changed as \ucisoann UK D0m412016 NIL & T 0
= vehicle released

Challan No. UK160409122125

A0 Moy | Moy SR 18

-‘.-\A L1
'S .
Once the user clicked on ‘OK’, Home page screen appears where the status of the challan is

changed as ‘Vehicle Released’

Screen for initiating the command of release the impounded document

8 Ministry of Road Transport and Highways w A Q

“«l»

Accused Name DL/RC Number Chalian No. Stale Booking Date Updation Date Action

ﬂznf PRAMILA KUMARI UP53BM0845 UP16042101 P 210412018 NIL % ? o
E SRIHARINDRA NATH UPS3BMOB77 UP16041303 UP 13/04/2016 NIL % ? o ¢

TRIPATHI

elvip MR SHIV KUMAR UP32ENSB47 UP16041105 UP 110472016 NIL i E4 o
W?_: UNI KRISHNA GV KLO18F5227 KL16032810 KL 28/03/2016 NIL ﬂ T 0
E_n c ABHAY UPS3AM0A34 UK16041206 UK 121042016 NIL i E4 o

BB s«sf Click hereto gofor \goues. — wk.  osneaons NIL % I ONE
: document release
Il:oumwmnd] HELLO UK16040912 UK 09/042016 NIL a ? o 4=

Challan No. UK160409122125

NO. | NO [ NO . =" @

N @
Click on ‘Document Impounded’ to release the impounded document
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@ Ministry of Road Transport and Highways [Ralastss

(Can you confirm this?

Cases Till Date
This Month

Prevert ths page from creating additional didlogs.

Revenue Collected
This Month

Revenue Pendina oe B
-/Click here to release
the documents

Pending from Court
This Month

164.9K

DL/RC Number Booking Date Updzton Date

%z o0

E_Eq PRAMILA KUMARI UPS3BMDB45 UP16042101 up 21104/2016 NIL

] I SRIHARINDRA NATH UPS3EMOSTT UP16041303 . up 1304/2018 NIL i
/10 R 0

C MR SHIV KUMAR UP3ZENSG4T UP16041105 .. up 110472016 NIL i

vl X0
E |‘.j LUINIKRISHNA GV KLO18F5227 KL16032810 KL 280032016 NIL i ? o
E_E.—| ABHAY UPS3BMD834 UKIG041206 . UK. 1210412018 NIL i 70
ﬂ E j SKSYK 34556666668667TTT7TITITTT  UK16040905 UK 0904/2016 NIL i ? o °

b - HELLO UP13DTras7? UK16040912 UK 09/04/2018 NIL i
vl 0
E_E] SRIHARINORA NATH UPS3BMOSTT UP16040807 up 08/04/2016 NIL i ? o

TRIPATH

Upon clicking on ‘Document Impound’, A new window appears where the system ask from
user to ‘Confirm’ to release, Click ‘Ok’ to proceed or click on ‘Cancel’ to return back.

Status changed as ‘Document Released’ home page screen

@ Ministry of Road Transport and Highways

Accused Name

DL/RC Number

Challan No.

Booking Date

Updation Date

HT-E PRAMILA KUMARI UP53BM0846 UP1B0421M1 .. ue 2110412018 NIL i 3 0
vlple SRI HARINDRA NATH UPS3BMOATT UP16041303 uP 13042016 NIL a
HIE. TRIPATHI i o
R - MR SHIV KUMAR UP32ENS647 UP16041105 uP 110412016 NIL &
GEE ' 10
T?m UNIKRISHNA G ¥ KLO1BF5227 KL16032810 . KL 28032018 NIL i E4 o
E y |_| ABHAY UPSIBM0834 UK16041206 UK 121042016 NIL & f o
H_|_| SKSYK 16040005 UK. DOM04/2018 NIL i C4 o
E o .ruo [ Status changed as the UK naN4n015 NIL & IO
documents released

Challan No. UK160409122125

NO

NO NO

Once the user clicked on ‘OK’, Home page screen appears where the status of the challan is
changed as 'Document Released’
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Screen for accessing the Offence Management

@ Ministry of Road Transport and Highways e s Q)

U

Cases Till Date Disposed Cases Pending Cases

This Manth This Month This Month

Click here to go for

Dffence Managemen
Pending from Court - TTSTSTIE wVITeiod
This Month L = Month

Accused Name DLRG Number Challan No. e Booking Date Updation Date

I MR SANTOSH UKDTTAZ223 UK 16043006 UK 3000452016 NIL %
EJEJ SAKLANI ? o

E—‘IE—CI DHARAM SINGH DL2CAGST4 UP16042901 .. uP 20104/2016 NIL % ? 0
E]E UK10TAO358 UK16042912 UK 29042016 NIL a ? o
HIIZI RMUTC UKOTPAQ32E UK16042806 .. UK .. 26104/2016 HIL % ? 0
—|E—C| GAURAW KUMAR UKOT TA4445 UK16042806 UK 2B/0412016 NIL a ? o

culbmrhmegealferee aoniaa, iiienisman " dmiiecin o O =~ o~

©o000OOO

Click on @ icon to manage the offence.

Screen for selecting of actions such as addition, deletion or fee editions
of offence from the list of offences

6 Ministry of Road Transport and Highways w8 Q

Click here to add new

Sr.No Offence Code: Offence WA CMVR/SMVR Amount (Rs) Action
1 AI103 Cenductor without uniform 177 100 E’;
2 AI104 Conductor without license 177 100 Ef)‘
3 A0S Attendent without uniform T 100
a4 Alos Head bght yellow! black stnp not painted
5 AT Carmying excess passenger Click here to mOdIfy the

offence
B Al108 Carmying excess Animal
7 A9 Crwner board and other parbcular not exhibited
-3 A0 Nen Transpert Vehicle found plying as a Transport Vehicle 177 100 E’;
9 Al Non Transport Vehicle found plying as a Transport Vehicle 177 100 Ef;‘ °
10 A2 Carying excess luggage 177 100 Ef)‘
11 AI13 Wihout LOGO 7T 100 [E4

Upon clicking on @ icon, A new screen appear where the user click on ‘Action’ to
modify the offence penalty or click on (+) icon for addition of new offence.
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Screen for managing the offences such as modification of offences fee
or Active / Inactive the offences as per state requirement
8 Ministry of Road Transport and Highways

Manage Offence .

Al103

Conductor withaut unifarm

; . Click here to modify the
" = offence penalty
Click here to Active the
offence risonment 2 @ck here to modify t@

offence
v

v Active ? In Active !
(Click here to inactive the)

offence

P8 H el Mgl M

Once the user clicked on ‘Action’, A new screen appears where the user modify the offence
penalty range and click on Actlve to implement the selected offence for a particular state or
Click on ‘Inactive’ to inactive the selected offence for a particular state or click on ‘Submit’ to
submit the modified offence or click on ‘Cancel’ to return back to the offence manage page.

Screen for addition of new offences as per state requirement

Enter the details of new
Offence

D Owner D Driver I:] Londucto D Other

Click here to submit the
offence

D Active l °
Glick here to go back

Upon clicking on (+), A new screen appears where the user update the new offences and
click on ‘Active’ to implement the new offence for a particular state or Click on ‘Inactive’ to

inactive the new offence for a particular state or click on ‘Submit’ to submit the new offence
or click on ‘Cancel’ to return back to the offence manage page.
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Sreen for accessing the Manage Challan Histor

Cases Till Date

Disposed Cases Pending Cases
This Month Thrs Month This Month

Pending from Court Click here tt_) go for
This Month i . Manage Hlstory

Accused Mame

DLRC Number Challan No. Booking Dale Updation Date

EJEH MR SANTOSH UKDTTA2223 UK16043006 UK 3000412016 NIL i ? 0
SAKLANI

©o0oOOOe

ﬂ—mm DHARAM SINGH DLICABET4 UP16042301 . up 20/0412018 NIL ‘i ? o
JEE UK10TAN358 UIK16042912 LK 190412016 NIL i ? o
ﬂ—||?| RMUTC UKOTPAQI2S UK16042306 . UK. 2810412018 NIL ‘i ? 0
| =l =l

CALImA A HIROTTAL445 UK16042306 UK 28/0412016 NIL

2z 0 .

echalarweb. nihistory

Click on @ icon to check the history of challan

Manage History home page screen where the admin can able to view the
history of challan

8 Ministry of Road Transport and Highways

Apr 13,2016 3:04 pm
Challan No: UP160411051037

Mar 29, 2016 11:03 am
Challan No: UP160328110113

Apr13 2016 3:04 pm
Challan No: UP1ED411051037

Agr 26, 2016 3:04 pm
Challan No: UF160413031602

Mar 29, 2016 12:03 pm
Challan No: UP160323030348

Mar 29, 2018 12.03 pm
echalarwebin/deshbosrd

Challan Hislory

Updated By: UP Officer

Updated By: Rajesh Singh

Updated By: UP Officer

Updated By: UP RTD

Updated By: shriram yadav

Click here to check the
Action : document Released challan details

Action : document Released

Aetion : vehicle Released

Action : document Released

sctiof Click here to go back to
the home page

. DOOOOOE

Upon clicking on @' icon, A new screen appear where the user check the history of
challan or click on ‘Home’ to return back to the home page.
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Sreen for accessing the Device Management
8 Ministry of Road Transport and Highways

Cases Till Date 86 Disposed Casas
This Menth n This Month

Pending from Court
This Menith

Revenue Pending 66.5K Revenue Collected 164.9K]

This Manith
/" Click here to go for m
Manage Device 12 wevice

© D00LOO

Accused Name DLRC Mumber Challan No. Beoking Dale Updation Date
ﬂ W EU MR SANTCSH UKNTTA2223 UK16043006 UK 30/04/2016 NIL i ? o
— SAKLAMI
ETEM DHARAM SINGH DL2CABSTY UP18042801.. P 20.04:2016 NIL i I0
E v EE K10TADGSE UK1ED42912 UK 290472016 MIL i E 0
HT|?| RMUTC UKDTPAD325 UK1B042806.. UK. 2810412016 NIL i 10

-— -] PP . | 7 | nar
echallsmwehin/marege-devie IKOTTAL445 UK16042806 UK 28042016 MIL i z 0

Click on @ " icon to manage the devices

Manage Device home page screen where the user admin can able to
manage the list of devices and receiving the notification for requested
devices for approval

8 Ministry of Road Transport and Highways

Click here to view user
Device List details equested Devices

Total Device - 43
No Device Found

353743053345901 (Despak Nishad)

Click here to delete the I
user account nad Click here to approve the
device request

B Requested dale 11/03/2016 0703 PM
& Approved By superadmin
£ Approved date 14/03/2016 12:03 FM

354865073353481 (Admin HP)

867371029330054 (Admin AP) °

Upon clinking on @ "icon, A new screen appears where the user check and approve
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CENTRE

the requested devices from other users or click on > icon to view the details of the

user and click on © icon to delete the user id or click on ‘Home’ to return back to the
home back.

Screen for accessing the Role Management
8 Ministry of Road Transport and Highways

Cases Till Date Disposad Cases Pending Cases
This Manth This Month This Manth

Pending from Court Revenue Pending 66.5K Revenue Collected 164.9K @
This Manth This Month n This Month :

Click here to go for
Manage Roles
Accused Name DL/RC Number Challan No State Baooking L8 e

H' E al MR SANTOSH UKOTTA2223 UK16043006 UK 3010472018 NIL % ? o
L SAKLANI

ETE_C DHARAN SINGH DLICAGST4 UP16042801 P 290412016 NIL i IO

E E UK1OTAD358 UK 15042842 UK 290472016 NIL a 4 o °

E_E_C RMUTC UKOTPAD32E UK 18042606 .. UK. 2810472018 NIL i % 0
. T ompmemmaen HIRDTTA4445 UK 16042606 UK 2310472016 NIL m
Click on “ === " icon to manage the role of other users.
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Role Management home page screen where the user admin can able to
manage the privileges/roles of other user’s such as view feedback,
history, release vehicles, release documents, manage users, analytics
etc

Ministry of Road Transport and Highways

Click here to add new Privileges
Roles C users )

v
State Admin Y, .
. \/ mon
Piivikeges Click here to edit the
VIEW FEEDBACK HISTORY user privikeges MENT v
DUTY ASSIGN J4ANAGE USERS ANALYTICS SEND FEEDBACK T v Falln
Ny - Vo
SETTINGS VIEW ISSUES NOTIFICATION APPOINTMENTS
Click here to delete the v
PAYMENT RAISE ISSUE MANAGE ROLES HOME ADD VEHIGLE user id
v vestigate Approval
MANAGE DEVICES SEND TO COURT MANAGE DFFENCE EDIT CHALLAN
N -
Copyright & 2016 Mational Informatics Centre NATIONAL
shaln R ines
ace
Upon clicking on "icon, A new screen appears where the admin user click on Q ’

icon to check the details of privileges of the other user id’s or click on ‘Edit’ for any editions or
click on ‘Delete’ for deletion of user id or click on ‘+’ for add privileges to the new user id
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Role Management home page screen where the admin user can able to
create a new roles and assign privileges

) Ministry of Road Transport and Highways v & O

Roles Privileges
Click here to add new - v
role name
e
\/ ntmant
D Add et D An paintme D Duey Assign
0O 0= O Imesi ale v
— "/ Click here to add the
oo g o ” DT\ privilages Ve
D anag D Payme?
[ e asue O e clea me [ Reeaseveticies 7
|:| S b D e <in D -
D View lssues v
? Click here to create
Copyright 20 NATIONAL
challan : Click here to go back %g}m@ﬂms

Once the user clicked on ‘+’, a new screen appears where the admin user provide the
privileges to the other user id and click on ‘Submit’ for submission or click on ‘Cancel’ to
return back to the role management home page or click on ‘Home’ to return back to the
home page.

Screen for accessing the User Management

8 Ministry of Road Transport and Highways

v
Cases Till Date 86 Disposed Casas 62 Pending Cases 24
This Menth n \/ This Month n This Month n

Pending from Court Revenue Pending 66.5K Revenue Collected

This Menth - This Month n This Month

Accused Name DL/RG Mumber Challan No.

Click here to go for

E' v Eu MR SANTOSH UKOTTA2223 UK16043006 UK 0042 Manage Users

- SAKLANI ‘
E*Em DHARAM SINGH DL2CAGET4 UP16042001 . up 2000412016 NIL i 4 0
E EE LK10TA358 UK16042812 UK 290042016 NIL a ? o
ETM RMUTC UKO7PAD325 UK16042806 . UK. 28/04:2016 NIL i 3 0
- cemmnsnn HKITTA$445 UK1B042806 UK 280472016 NIL % Z O

Click on e icon to manage the user’s.
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User Manage home page screen where the admin user can able to create
a new users or edit / delete the existing the user’s.

8 Ministry of Road Transport and Highways

User list

Click here to create new
user id
Total users 20
Click here to edit the N
(& ( user id ) s

[d super-admin
& abhi@yopmail com i ST )
' 9 USER - @ Testsuperadmin
(Ilck here to _c:jelete the . S
useri & gjstate@nic in
- @ State Admin °
-_ 9 -_ s

Upon the clicking on g icon, a new screen appears where the admin user click on ‘+’ to
create a new user or click on’ ===""icon for edit or click on * " icon for delete the user id.

Creation of new user id screen

Ministry of Road Transport and Highways

Enter the details of new
user
Choose rle

Enter mobile numbe (CIick here to create)
QCIick S back)—bm

Copyright £ 2018 National Informatics Centre NATIONAL
pyrg INFQI'IMA'IICS

Choose user type

I--\”n?
Once the user clicked on ‘+’ icon, a new screen appears where the admin user enter the
details of new user to create a new user id and click on ‘Submit’ to complete or click on

‘Cancel’ to return back to the user manager home page.
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Screen for resetting the password of existing users.

6 Ministry of Road Transport and Highways w8 Q
Click here to reset
password

abhishek testing
super-admin
USER
SADAT45TRD @ick here to update l@
changes
A
abhi@yopmail.com

i Click here to go baco—m
Click here to go back to
home page
%Nmouu
INFORMATICS
CENTRE

Upon clicking on’ L ==""icon , a new screen appears where the admin user edit the details of
user and click on ‘Update’ for updation or click on ‘Cancel’ to return back or click on ‘Reset
Password’ for reset the password of the user or click on ‘home’ to return back to home page

Copynght ® 2016 Natonal Informatics Centre

-challaﬁ?

........ el

Screen for accessing the Job Allocation Management

@ Ministry of Road Transport and Highways 2 A O

0

Cases Till Date
This Monih

Pending from Court
This Month

Accused Name

DL/RC Number

Disposed Cases
This Month

Revenue Pending
This Month

Challan No. State

Pending Cases
This Month

Revenue Collected
This Month

66.5K 164.9K

Booking Date Updation Date

ﬂ Et MR SANTOSH UKOTTA2223 UK1B043006.. UK. 3010412016 k 1
— SAKLANI .
Click here to go for Job
ETEE OHARAM SINGH DL2GABST4 UP16042001 . up 2004120 allocation
EE UK10TAD358 UK1B042912 . UK. 29/0412016 NIL a 4 o
ﬂ_nr RMUTC UKOTPAI2S UK16042806 UK 201041201 NIL % TO
- i . )
T IKOTTA4445 UKIB0A2E06.. UK. 230412016 NIL i IO

Click on % icon to manage the job allocation
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Job Allocate home page screen where the admin user can able to check
the list of officers, total challan of existing team & their locations and
create new officer team for job assignment

Ministry of Road Transport and Highways

Tears Click here to create officer list
new team
. v/ ahisiek testing r
&ltseriptagt: aler(quot home&quot): &It scriptégt Click here to view o o Click here to view total
locations challan of the team
LI ousre
job details
© Gltscrptégt; alert(Squothomedquot;); &k'scrptdot
@ 2016-02-23 15:00:00 O wsmeE
¢ Noida Sector 16 Metro Station, Captain Viyant Thapar Warg, Sector 3. Noida, Utiar Pradesh, India Click here to assign
@ 2016-04-21 210000 .
new job 0o
Team members
USER |:| nam
O
&l scriptigt; aler{&quot home&quot); &It /scriptégt, o o ™ - °

Upon clicking on % icon, a new screen appears where the admin user select the team
from the officer list and click on ‘+' to create a new team or click on e j to view the total

o

jobs and location of the existing team or click on * ~——"""icon to view the total challah of the

existing team or click on O " icon to assign a new job to existing team

Job Allocate home page screen where the admin user can able to assign
the job to the existing team
8 Ministry of Road Transport and Highways x & a Q

et focal > g @ %
. i "w..%_ & s
Connaught Place, New Delhi, Delhi, India Enter the ]Ob location AGAR £V NAGA A iad oD Okt Dfec otk
: & Jama Masjid ¢
| Select the date and e (T & ‘v §
time RAJINDER NAGAR § N &
“n May- 2016- b & & > 2 @

Southern  PRESIIEH
Fidge Forest

Pragatl Makdan =

GHT
ol bedhactln: Lo s E‘? Click here to assign .
| IR j‘_‘cj new job %
3 9. W n 12 13 14 | 0500 z

New Delhi i,

Click here to go back

°

2 Humayun's Tomb, X
Map daia ©2016 Geogle TERMSOFUSE  REPORT AMAP ERROR
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Upon clicking on ° =T icon, a new screen appears where the admin user select the
location and date and click on ‘Submit’ to assign the job allocation of officers or click on
‘Cancel’ to return back to job allocate page.

Job Allocate home page screen where the admin user can able to create
new officer team for job assignment

Ministry of Road Transport and Highways

Teams officer list
e
v
Enter the name of

team 0
) O

Click here to select the
challan officers n

Click here to create
Glick here to go bacD—b new team
O emetes
Rlterrim: tRert alami Reanet-hamaanat i lelesrint et a 0 - = : °

Once the user clicked on ‘+’ a new screen appears where the admin user enter the name of
team, Select the challan booking officers and click on ‘Submit’ to create a new team or click
on ‘Cancel’ to return back to the job allocation page or click on ‘Home’ to return back to the

home page.

39

——
| —



User Manual of Mobile/Web Based Transport Challan System

6.2 Offender Login:

Login page for offender login

-Challan - A Digital Challan Solution

Ministry of Road Transport and Highways

Govemment of India

Click here to go for
Jfender Log Need Help?
offender page o ‘

P Copyright © 2016 National Informatics Centre % m@f&amﬁ‘cs
-challan CENTRE

"e

Click on ‘Offender login’ to access the offender page

Offender Login Page for entering the Challan Number

-Challan - A Digital Challan Solution

Ministry of Road Transport and Highways

Government of India

)]

-challan

ADigital Challan Solution

L Jol ]

. B Enter the Challan
Enler your Challan No number
Department Login

Click here to proceed
future

Upon clicking on ‘Offender login’, A new screen appears where the offender enter challan
number and click on ‘NEXT’ to process future.
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Offender Login Page for entering the RC/DL/Document number

~Challan - A Digital Challan Selution

Ministry of Road Transport and Highways

Govemment of India

)

-challan

ADigital Challan Solution
S Enter the RC/DL/
- a Document Number
@ick here to go bacD—» ?
(Click here to Iogin)

Copynight ® 2016 National Informatics Centre

riteerly

Once the offender clicked on ‘NEXT’, A new screen appears where the offender enter
RC/DL/ Document number and click on ‘Login’ to login the web application or Click on

‘Cancel’ to return back to the previous page.

Screen for checking the status of challan

a2 Q

8 Ministry of Road Transport and Highways

V) B[]
Cases Till Date 1] Disposed Cases 1] Pending Cases 0
This Month \/ This Month m This Month

Revenue Collecled

This Mont 0
NS Wionin
[ 00 ]

Pending from Court

This Month

Challan No State Booking Date Updation Date Acfion

Copyrght ® 2018 National Informalics Cenire NATIONAL
% INF(;RMITKS
CENTRE

Check the
challan status

Once the user logged into the web application page, A new screen appears where the
offender check the status of challan.

Accused Name DLRC Number

T
-challan
[ 1s] ]
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Click here to
download the report
in Excel

Click here to
download the report
in PDF

Cases Til Date Disposed Cases 60 Pending Cases 2%
This Month m This Month This Monih m

Pending from Court Revenue Pending 70 8K Revenue Collcted 160 2K
This Mol This onl . ThiNorlh :
f @ @

Click on “ ” icon to download the report in PDF format or Click on * ”icon to
download the report in excel format.

Screen for viewing the Notifications received from the RTO

b.n/dashboard
ini i Click here to go for
8 Ministry of Road Transport and Highways

eChallan Notifications

| 0 Motdic ation

Previous read(=Challan)

Cases Till Date Disposed Cases Pending Cases 0
This Monih This Month This honth

Pending from Court R i Revenue Collected
This Monih L This Month

Accused Name DLRC Number Challan No State Booking Date Updation Date Actian

P Copynght © 2016 Natonal Informatcs Centre % MNATIONAL
¥ INFORMATICS
-challan CENTRE

42

——
| —




NATIONAL
{:Féﬁ?rﬁl'gﬂﬂc'-’- User Manual of Mobile/Web Based Transport Challan System

Click on ° " icon to check the notifications from RTO.

Screen for viewing the user profile or logout from the web application

8 Ministry of Road Transport and Highways

Click here to go —
for profile o

% Logout

Pending Cas-yii
i Click here to go
for Logout

Disposed Cases
This Month

Revenue Collected

Pending from Court

This Manth This Month

Accused Name DLRC Number Challan No. State Booking Date Updation Date Action

Copynght © 2016 Natonal Informatics Centre

Click on @ icon, where the two options appears ‘My Profile’ and ‘Logout’, click on ‘My
Profile’ to view the user profile or click on ‘Logout’ to switch from the application.

Screen for viewing the profile information’s

Click here to go for
reset password

o Offencer
9 OFFENDER
T profile
Q NA
I

Upon clicking on ‘My Profile’, A new screen appear where the offender view his profile or
click on ‘Reset Password’ to reset his password.
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6 Ministry of Road Transport and Highways

Old Password

Enter the details
of Password
Click here to go
=y

f

Click here to

Confirm Password

confirm

Upon clicking on ‘Password Reset’, A new screen appear where the offender enter his old

password, new password & confirm password and click on ‘update’ to generate a new
password or click on ‘Cancel’ to return
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6.3 Traffic Officers Login

Login Page for entering the User name and Password

*
VA~
~

-challan

A Digital Challan Solution

Welcome, SK Singh

Enter user name and

password password

LOGIN «— Click here to login

Forget Password

English | &

Enter ‘user name’ & ‘password’ and click on ‘Login’ to access the application
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Welcome page screen of the mobile application

Welcome back, SK Singh

Click here to proceed
next

Click on ‘OK’ to proceed future
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sichallla

A Digital Challan Solution

O®O

Home

v MiiiAsai - Click here to go for
N L AAHERNE assignment

,_/;'f;//' Archived
Backup Data Download
Settings

&>
02
@ Help & feedback
O

Logout

Click on ‘My Assignment’ to check the assignment
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Screen for viewing the assignment

Noida City Center, Noida,
Uttar Pradesh, India Y
Click here check th5

job details

Upon clicking on ‘My Assignment’ , A screen appears where the user Click on I
icon to check the assignment location
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Screen for viewing the task location, date, time and team

< My Assignment

BLO(

ECTOR. 52

KA

HOSHIYARH

Apr 30, 2016
03:00 PM

8 3
_Fg;n':ia City Center, Noida, UH
ndia (75 s

Rajesh Singh,SK Singh shriram vadav

ﬁlick here check tha

K location details

Click here view the job
team

Once the user clicked on = icon , Again a new screen appears where the user

Click on ﬁ " icon to view the details of team on assignment location

——
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schalllan

A Digital Challan Solution

O®O

Home

Jf

My Assignment

A
oy |
?
b,

Archived

Click here to go for
Archived

Backup Data Download
Settings

Help & feedback

COR O

Logout

Click on ‘Archived’ to check the challan history
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Home page screen of Archived

I Click here to connect
- the device with printer

All Challan

F

/ Details of Challan
K appears there

Upon clicking on ‘Archived’, A new screen appears where the user can able to view the

challan history record or click on ‘Sl==# ‘icon to print the selected challan
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Screen for selecting the printer

Searching for the printer device...

=]
Once the user clicked on ‘=¥’ icon, the mobile connected with printer
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bl
A‘I\J

My Assignment

Archived

(@
R\

Backup Data Download

Click here to go for

Settings Archived

Help & feedback

Logout

COP

Click on ‘Setting’s to change application settings
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Home page of Settings screen

— .
= Settings =
: ) Click here to active
Notifications — 4( notifications )
Click here to active auto
Auto Sync —
sync
Notification Sound — Clic_k_her.e L
notification sound
Obtical Ch ter Re i i Click here to active
plica aracter Recognition character recongnition

Upon clicking on ‘Settings’ A new screen appears where the user can able to change the
application settings of ‘Notification’, ‘Auto Sync’, ‘Notification Sound’ and ‘Optical Character
Recognition’.
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challla

A Digital Challan Solution

O@®O

Home
SO My Assignment
(_9 Archived
Backup Data Download
Settings

&
{}
@ Help & feedback
O,

Logout

Click here to go for
Help & Feedback

Click on ‘Help & Feedback’ for any assistance
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= Help & feedback

Enter Feedback thea

* Popular

T
m== BROWSEALL ARTICLES

Feedback

Upon clicking on ‘Help & Feedback’, A new screen appears where the user click on
‘Feedback’ to provide any feedbacks related to mobile application
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Screen for submitting the feedback

<  Feedback

From : sksingh@nic.in

Rate to the System Unigqueness

~ Enter feedback rating
Rate to the System Features

Rate to the System Potentials

Rate to the System Benefits

Rate to the System Utility

Rate to the System User Design

Once the user clicked on ‘Feedback’, A new screen appears where the user
can provide his feedback and click on ‘Send’ to submit the feedbacks
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Screen for creating a New Challan

Dashboard

Search Challan °
Offence History

Click here to creah =
new challan J gl New Challan

Click on ‘New Challan’ to create a new challan
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Screen for capturing the RC image and update RC number

< New Challan
Click here to capture
the RC image

Vehicle RC / Chassis No. Enter Vehicle RC/
Chassis No.

Owner Details

Name

ADD ANOTHER FIELD

Upon clicking on ‘New Challan’, A new screen appears where the user click on “=£22 jcon
to capture the picture of the vehicle registration number and enter vehicle details on ‘Vehicle

RC/ Chassis No'.
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Screen for selecting the class of vehicle

. . . Click here to select
Search Vehicle Class T

Select Vehicle Class
Motor Cycle/Scooter
Motor Cycle/Scooter-With Side Car

Moped

Motorised Cycle (CC > 25cc)

Invalid Carriage

Three Wheeler (Personal) Select vehicle class from

the drop down list
Motor Car

Fork Lift
Vehicle Fitted With Rig
Vehicle Fitted With Generator

Vehicle Fitted With Compressor

Click on ‘Vehicle Class’ and select the vehicle class from the list of drop down.
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Screen for entering the details of Owner or Driver

<  New Challan

Owner Details

Click hgre to enter the
Name details of Owner

Father Name

Address

Mobile No

Driver Details
Click here to enter the
DL Number/Badge ‘_°_ { details of Driver )

o ﬁ

Father Name

ADD ANOTHER FIELD +

Click on ‘Owner Details’ and enter the details of owner or click on ‘Driver Details’ to enter the
details of driver
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Screen for entering the DL number and capturing the image of DL

éer the details of Dr@— |—Father Name @

Click here to select
Offences Tgelect Offences

Driver Details

DL Number/Badge °

Name

Address

Mobile No

Valid ID No. -

ADD ANOTHER FIELD 0

Click here to capture the
image of DL

nter Valid id no and typ
Conduct. €~ of DL

select the offence.

Upon clicking on ‘Driver Details’ A new window appears where the user enter the details of

552
driver and click on " icon to capture the image of DL then Click on ‘Select Offence’ to
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Screen for searching and selecting the offences

Select Offences
, Search Offences
Click here to search
offences

Validity of produced Conductor
Licence expired

Validity of produced Tax Receipts 0
expired

No or Non-functional Windscreen D
wiper

Validity of Authorisation Certificate 0O
Expired

No or Non-functional Speed D
governor (Speed Limiting Devices)

Breach of Permit conditions -
\/ehirla nnt nlvinn far enacified n

Click here to select the
offences from drop down

list

Upon clicking on ‘Select Offence’, A new window appears where the user

search and select the offence from the list of offence.
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Screen for impounding the vehicle

Click here to enter the
lace of vehicle impound Prace of Impound

<  New Challan

Valid ID No ¥  Conduct.. -

* Select Offences

Impound Vehicle

Click here to _impound the
vehicle

Click here to capture

[] Impound Document
[] Vehicle Details

[[] Add Witnesses

[C] Remarks

ADD ANOTHER FIELD 6

the image of vehicle

then click on ‘ ="’ image to capture impound vechile

Click on ‘Impound Vehicle’ to impound the vehicle and enter the details of ‘Place of impound’
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Screen for impounding the document

lick here to impound
documents

[] Impound vehicle
thi
)7 > ™ Impound Document

& New Challan

* Select Offences

Document No 1 —

DD

[] vehicle Details
D Add Witnesses
[] Remarks

ADD ANOTHER FIELD °

Click here to select the
document type
A

Click on ‘Impound Document’ to impound the documents
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Screen for selecting the type of document impound

€& New Challan

* Select Offences
[] Impound vehicle

Impound Document
Select Document Type
Driving Licence

Permit

Registration Certificate

O
O

D Insurance

ADD ANOTHER FIELD o

Pollution Certificate

%

Click here to select the
ocument type from drop

down list

Upon clicking on ‘Impound Document’, A new window appears where the user

select the doc

ument type from the drop down list
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Screen for capturing the picture of impounded documents

< New Challan

——h i
S e R
ocuimen o
| 6 |

Document No 2

I}

ADD

[J vehicle Details
[] Add Witnesses
[C] Remarks

ADD ANOTHER FIELD °

Once the user select the document type , Click on " to capture the picture of the
impounded documents




AL
ATICS User Manual of Mobile/Web Based Transport Challan System

=
-
o}
)
mSZ

Screen for viewing the details of vehicle

< New Challan

=G
Chasis No
Fuel Type
Vehicle Type

Fitness Validity

Permit Validity

Insurence Validity

Tax Validity

ADD ANOTHER FIELD

Click on ‘Vehicle Details’ to check the details of vehicle such as chassis no,
fuel type, vehicle type, vehicle validity etc.

68

——
| —




E ataanbics
CENTRE User Manual of Mobile/Web Based Transport Challan System

Screen for addition of withnesses

< New Challan

[C] vehicle Details
) Click here to add the
| «—
& Add Witnesses { withesses details )
Witness Details
Enter t!'le name of Nitness Name 1
witness

m Click here to Add the
offence details

[[] Remarks

Offence Details

Total Fine : 0

ADD ANOTHER FIELD °

Click on ‘Add Witnesses’ to add witness details and enter the name of witness
and click on ‘Add’ to add the entered witness details
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Screen for addition of remarks

< New Challan
Document No 2
ADD lick here to save the
remark

[CJ vehicle Details
[[] Add Witnesses

Click here to add any

I Remarks
lick here to enter the
Remarks details of remark

Offence Details

Total Fine : F0

ADD ANOTHER FIELD °

Click on ‘Remarks’ in case of any additional information required to be added
on.
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Screen for selection of information or Pay & Print options

Information .

Click here to check
any informations

Click here to go for
payment and print

Pay and Print .

I

1

Click here to go ba@

Click on ‘Information’ to check any information related to offence or click on
‘Pay and Print’ to proceed for payment of the challan.
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Screen for viewing the offence details as per CMVR

Al Act o

Be i enncis

e s Tap the page number to
Saren jump to a different page.

L3%), wam

Feaeit arnend

that this Act shauld, now imter @fie, mke inko acocount nlszo changes in the roaod
ranspart lechnolegy, pattern of passenger and Crespht movements, developosenls,
ol e rpad meetwecik i e Sounbivy and pamicilarly the ompeocsd echsndguss s
Che molor webacles manapemeenl.

2 Warioms Comnmiiress, like, Mamiosal  Transport Policy  Dommvimes,
Harienal Police Commissicn, Raond Safery Committes, Law Powered Toen
Wheelers Comomuiles, as alss the Low Commission hoave pooe mo dillerent
aspectd of moad gassport. They have recomenconded upclating, supphbostiom  amd
ratsonalizarinn of tHyis law Several Bdemnbers of Parliament have also arped far
commprehensive review of the MMotor Yeheches Ao, 195% oo maks i relevant o
the mowlern - day regmirements

R A Workime Growap  was, lherelfore, constitubed in Janoary, 1984 1o
revissy all the provencss of the Rlorer WWeduncles Scr, 1929 aed o suben Jdeadl
propo=als for a comprchensive legiclanics o replace the ewisring Aot This
Woeking Group took inmo accoumd e sappestions Sesd recommmencastions carlier
miade by vanious bodies and institutons like Censral Insgtiomle of Road Trassport
ICIET) Auocmotive Reseuch Acsocialion of India (ARAL, sl cither tramsport
omparn Al ocludne. e o manulEBebeers awl the  geomweral puabh, Beesmoades,
chtaiming  commesis  of  Sapie  Gowvernments on Hess recommmendarionas of  the
Working Group, these were disomssed in o specinlly comvensd meetimg  af

Trmansport Bmisters of all Scpdec amd [Indon derribories. Sooe= of the  nonore

mmponimml modificolions s0 sopgpesbed relpied for taking came of

fa)the fus increasing nember af both commmercial  wehicles  and

&

pursoasl sehesdlos m the coamicy |

Upon clicking on ‘Information’, A new window appears where the user can able
to check the information related to offence.
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Screen for selection of payment mode

Payment Mode

Challan Amount : ¥ 200

Click here to proceed the
WITHOUT PAYMENT 1 ‘Qauan without pame

Click here to proceed the WITH PAYMENT
. —
challan with payment

Click on ‘Without Payment’ to generate the challan with pending payment or click on ‘With
Payment’ to generate the challan with payment
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Screen for printing the challan

< Print Details

—_

—
L

-challan

A Digital Challan Solution

L ¥
UP Transport Department, Noida

Challan No. : UP160502024307
Challan Date : 02-05-2016
Vehicle No. : DL23CC2345
Vehicle Class : Moped

Owner Name : SJDJ

Owner Address : Dkk

Driver Name : SJ

Driver Address : Blag

Mo or Non-functional
Windscreen

Offence Committed : wiper, Validity
of Authorisation
Certificate Expired

Under Act :

Challan Amount in

Once the user clicked to payment (without payment/ with payment), A new
screen appears where the Challan generated with the payment status.
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ence Committed :  wiper, Validity
of Authorisation
Certificate Expired

Under Act
\,;\lh:iblan Amount in 200 ( Pending )

Document Impounded

from the defaulter : Nil

Witness Name :

Remarks :

(Name and Signature of Owner/Driver)

e

(Name and Signature of the Offlcer)
Click here to print on

THER PRINT 4 PRINT Click here to print on
ERMAL PR A4 PR D A4 prgs
Click here to submit

Click on ‘Thermal Print’ or ‘A4 Print’ to print the challan
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N

Generation of challan home page screen

-

-challan
natan

Department of Transport Uttar Pradesh

Challas Neo PLEOGOR02 407 Challan Dage ©
Vehicke Neo. : DL ZICC2 » Vehicle Class :
Orwner Name s Ovwner Address
Deiver Name © = Diriver Address

Offence Commixied © No Noa-fanctioaa Under Act

Challam Amount in INR 3 Decument Impounded
from the defaulter

Witmess Name : Remanrhs

(Namse and Signaure of Oweer/Driver) {Namee and Sigeature ol the OftScer)

El4E
Eran

Upon clicking on ‘Print’, A new screen appears where the challan is generated.
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Screen for capturing the image of vehicle and submission of challan

Click here to capture
the image of vehicle

SUBMIT —@ick here to subm9

Click on " icon to take the picture of the vehicle and click on ‘Submit’ to submit the
challan
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Screen for updating the challan status

= Dashboard

Today
e

UP160502024307

Payment : Pending

) ) Click here to update
Status: Pending w he status of paymen

Upon clicking on ‘Submit’, A new screen appears where the user click on
‘Update’ to update the status of the challan
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Screen for payment of pending challan amount

= Dashboard =
Today 0/1
UP160502024307

Owner : SJDJ

Driver : SJ

Conductor : Nil

Cther : Nil

Date: May 02, 2016

Fine: <200

Payment : Pending

Status : Pending UPDATE
—

Click here to pay the

di t Click here to print the
pending paymen

‘—
challan

PRINT

Once the user click on ‘Update’, A new screen appears where the user click on
‘Pay’ to get payment of the challan or click on ‘Print’ to get the print out of the
challan
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